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Siencd and S w m  10 before me 

The grana or his agent affkms and wrif i  hat &e Mmt of the grantee shmnr M 
ihe deed or assignment of brncfifial interest in a land trust i s  either a natural persoa. an 
Illinois corporation or foreign wrpocation authorirtd to do busin- or acquite and hotd tide 
IO real estate in Illinois, a partntrrhip aulhorizcd to do business or quise and b!d tide to 
real csraie in Illinois, or o b r  entity recognized as a p M n  and autbrized to do budnaP w 
q u i r e  znd hold title to real &ate under the law of the !We of Illinois. 

Any perron who knowingly submis a fake nalement concerning 
the idenitry of a granlee shall be guilty of a Class C 
misdemeanor for the firs offens and of a clau A i&&wano I 
for wbsequcm offenses. 

(Attached lo Decd or A61 lo be mrdd in C m k  County. Illmois. if efcmpl under &e 
provisions of Section 4 of h e  Illinois Reai E s a ~  T~ansfu Tu Act.) 



E N E R G Y .  
P e o p l e s  G a s  

N o r t h  S h o r e  G a s  

October 9,2003 

Espinola Woolfolk 
6140 S. Woodlawn Ave 
Chicago, IL 60637 

Re: 5902 S. La Salle Street 
Chicago, IL 6062: 
5-5000-0939-0380 

Dear Ms. Woolfolk, 

We were recently contacted by the Illinois Commerce Commission (ICC) regarding 
your gas bill. We understand your concern and want you to know that we conducted a 
thorough review of our records in an effort to resolve this billing issue. I apologize in 
advance for any inconvenience this may have caused. 

A review of our records has determined that an outstanding amount of $2,355.32 was 
due under your name and social security number from a former address, which according 
to our records is 5902 S. La Salle Street. 

We try to read your meter at least every other month so we can use actual meter 
readings to generate your bills. Unfortunately, we had to estimate some of your readings 
since we have been unable to gain access to your meter. We base estimated readings on 
previous consumption and the weather. Once we obtain an actual reading from your 
meter, we update your account to reflect your actual gas usage. 

The bill is correct and the full balance would need to be paid before the gas service 
would be restored. Our company records show that we read the meter at 5902 S. La Salle 
on June 5,1996, December 13,1995, August 24,1994, April 25, 1994, February 18, 
1994, December 30, 1993 and January 13, 1993. 

Thank you for your patience as we looked into this matter. A copy of this letter has 
been mailed to the Illinois Commerce Commission. 

Sincerely, 

8- .- 
Brian Schmoldt 
Special Services 

I30 East Randolph Dr * Chicago IL 6060 I * (3 I2)240-4000 



Bill Date I Account Numoer I Payment DLe Dale1 ArnoJnt DLe 

10/31/2003 I 5 5000 3117 7761 I 11/24/2003 $2,996.45 

Name Espinola H Woolfolk 
Service Address 

Service Classification 

Activity Since Last Bill 
Previous salance 
Late Payment Charge 
Balance 

AMOUNT DUE 

61 40 S Wwdlawn Ave Apt 2F 
Chicago IL 60637-2821 

Messages 

$2,948.54 
$47.91 

52,996.45 

1 $2,996.45 I 

At the t.me of th  s sralement. your account *as pasr aJe Please pay $2,996 45 
rooay to avoia o sconnection ana a negar ve crea t rar ng 11 you are 
a sconnected. reconnection of sew ce can ta6e up IO 10 oays 

Conserve Wearher ze Save To help manage your ener y costs. lake steps 
toaay 10 wearher ze y o u  norne See !he enclosea insens P or I ps to help YOL 
prepare for w nter 

Yoursm'ce is pmvlded by peoples Gas, a subsidiary of Peoples Energy Corporation. ?eopiees Enemy is a service m r k  and hade name licensed to Pmples Gas. 

PEtdPLES 
E N  E RG 1'. ACCOUNT NUMBER: 5 5000 3117 7761 

P S D P I I I  G a l  
N a r r h  i h o i r  G a l  

Please Pay By 11/24/2003 

If paid after 11/24/2003 $3,041.40 

Amount Due Amount Enclosed 

Please write your account number on your check. 

CAR-RT SORT "C020 

l , l l ~ ~ l l , ~ , , l l , , , , l l , l , ~ ~ l , ~ l , l l , , l , , , l , l , , , l l , l , , l l l , , , , , , l l l  
ESPINOLA H WOOLFOLK 
6140 S WOODLAWN AVE APT 2F 
CHICAGO IL 60637-2821 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-Income customers pa energy bills 
I have added one dollar to mv payment Check this box -> 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please do not wTRe or stamp below this line. 

~3550003LL777bL0000500000~~~b~500000 
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STATE OF ILLINOIS 

Illinois Commerce Commission 

October 9,2003 

Espinola Woolfolk 
6140 S. Woodlawn 
Chicago, IL 60637 

RE: 2003-23585s 
PEOPLES GAS LIGHT AND COKE COMPANY, THE 

At my direction, the company furnished information about the problem you described. 
A review of both the information you provided and the company's report, does not 
indicate that the company has violated any rule, regulation, or filed tariff approved 
by this Commission. 

Although it does not appear that we can be of further assistance in this matter, 
please contact me if you have questions regarding this correspondence. I can be 
reached by telephone at 800/524-0795 or 21 7/782-2024. 

Regards, 

,'3Q&Q. 
Barb Lankford 
Consumer Services Division 

527 E Q S ~  CapitoCAvenue, Sprin&(d; ICfinois 62701 [217] 782-2024 


